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PREAMBLE

This Colicetive Bargaining Agreement (Agreement”™) is made as of August 30, 2007 by and
between USPROTECT CORPORATION  (hereinalier relorred {0 as the “Company™ or
Employer™) and the ASSOCIATION OF CONTRACT EMPLOYLEES. SECURITY-20LICE
AND DETENTION ENFORCEMENT (ACE/SPADIE). Local 2. (hereinadier referred 1o as the
Union ™).

ARTICLE 1
PURPOSE OF AGREEMENT AND RECOGNITION

SECTION 1.1 — Purpese of this Agreement

It is the intent of the parties that this Agreement shall serve to establish and maintain harmonious
labar relations amony the Company, the employees and the union. and establish (he rates of pay,
wages, hours and other terms and conditions of employment. Should there be any conflict
between the Employer’s Employee Handbook and the Agreement. the Agreement will centsol.
The parlics acknowledge their legal obligations under Section 8 of the National Labor Relations
Act 1o bargain in good Laith, :

SECTION 1.2 — Recognition of Union

The Company hereby recognizes the Union as the sole and exclusive bargaining representative
for the bargaining unit stipulated in the National Labor Relations Board Certibication ol
Representative, Case No. 21-RC-20966.

SECTION 1.3 — Emplovees

Wienever used in this Agreement, the torm “employees™ shall mean all Tail-time anc regular
part-lime security officers emploved by the Company in Los Angeles, Orange. Ventura. Santa
Barbara and San Luis Obispo Counties, California, that are employed pursuani o a conlract
between the Compuny and the United States Department of Homeland Security, - Federal
Profective services (“DHS/FPS™) Contract Number USCECA-07-F-00048 or its succassor(s).
excluding office clericals. managerial personnel. confidential personnel, supervisors as defined
by the National Labor Relations Act, and all other personnel. 1t 15 expressly agrzed and
understood between the parties that persons enrolled or participating in new hire pre-assignment
training programs offered by the Company shall not be considered emplovees under this Scetion
[.3. Except in an cmergeney, salaried (exempt) management employees shall nol perform the
work normally performed by empleyees covered by this Agreement.

SECTION 1.4 — Probationary Employees

All newly hired or rehired employvees shall be considered probationary employees of the
Comgpany during their {irst ainety (90) days of employment, during which they may be
discharged without vegard 1o cause and without recourse to the grievance and arditration
procedures of this Agreement. The probationary period may be extended by mutuat agreement
of the partics lor an addittonal 30 days.
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ARTICLE 2
BARGAINING OBLIGATIONS

SECTION 2.1 — Obligation {0 Bargain

The partics scknowledge that during the negotiations which resulted in this Agreement. cach
had the unlimited right and opportunity to make demands and proposals with respect o all
proper subjects of collective bargaining: that all such subjects were discussed and negotiated
upan; anel thal the agreements contained hevein were arrived at after the free excreise ol such
rights and oppurtunities. Therefore, the Company and the Union shall not he obligated 1o
baruain cotlectively on any matter pertaining to terms and conditions of employment. including
but not timiled w. rates of pay. wages, hours of work, disciphinary actions, traming
requirements. and other similar matters during the term of this Agreement. exeept as
specifically provided Tor in other provisions ol this Agreement.  Notwithstanding the
foregoing. in the event that the Company plans to make a substantial change in a term of
emplovment that is not addressed in any manner in this Agreement or during the course of
nepatiations for this Agreement, the Company agrees to provide the Union with advanse notice
of such chanze and an opportunity to bargain prior to implementation of such. change.
Following such notice, the Company agrees 1o aliow the Union an adequate opportunity 1o
prepare lor and bargain prior to implementation.

SECTION 2.2 —~ Beverability

in the event that a provision ol this Agreement is held 10 be wnlawlul by a court of linal
jurisdiction or is rendered unlawful by a state or lederal state, all other provisions of this
Agreement shall remain in full foree and effect. In the event a provision ol this Agreement
becomes untawful by such judicial or legislative action, the parties shall mect for the limited
purpuse uf negotiating a substitute for said afTected clause. '

SECTION 2.3 — Requests for Information

The Company acknowledges its obligations to provide to the Union relevant information that is
necessary for the Union's fulfillment of its legal representational responsibilities. The Company
will nol unreasonably withhold information that it is obligated to provide under refevart NLRA
precedent and will make reasonable efforts to provide relevant information in an expeditious
fashion. with special emphasis on providing prompt responses to information requests relating to
WCHTIONS.

ARTICLE 3
UNION SECURITY AND MEMBERSHIP

SECTION 3.1 - Membership

Any emplovee who is not a member of the Union at the time this Agreement becomes effective
shall become a member of the Union within thirty-one (31) days afler employimert or the
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cifective date of this Agreement. which ever s later. and as 2 condition of vonlinued
emploviment shall maintain their membership in the Union.

SECTION 3.2 — Enforcement

Emplovees who do not comply with Section 3.1 shall be terminated rom employment: provided
that, before an emplovee is werminated for non-compliance with this Article 3, the emplovee must
he first notihicd by the Union. via certified letter. return receipt requested. 1o pay the preseribed
fees or dues. The notice by the Union 1o the employee shall also contain the reasons for
discharge and a description of the efforls made fo notify the employee of histher delinquency. 1f
the emplovee pays the delinguent fees or dues within two (2) weeks after the date the nelification
is sent, the employee will not be terminated. The obligations sel forth in Section 3.1 shall only
be eflective (o the extent permitied by controlling law.

SECTIOR 3.3 — Indemnification

all claims, damages. judgments. suits. habilities, losses. or expenses ol any kind or nature which
the ‘Company may suslain, or which may be imposed upon il, arising out of the Cempany’s
compliance with this Article 3. In conjunction with the foregoing. the Union agrees (¢ provide
and pay lor the defense ol any and all claims against the Company. In addition. the Union agrees
to return to the Employer any erroncous or improper overpayment made to it

The Union hereby agrees to indemnify and hold the Company harmiess from and agains any and

SECTION 3.4 — Dues Checkoff

Upon receipt of a signed checkoelT aathorization form, the Company agrees to deduct Union
membership dues and initiation lees. as designated by the Union. on @ monthly basis from the
wages of each employee who hay exeeuted a checkolf authorization, provided that such
sutficienl earnings remain 1o cover such deduction aller deduction for laxes. insurance
premiums, and other deductions required by Jaw or the Company have been made. Deduction
authorization lorms are to be provided by the Union. The Company will pay to the Union the
wapes withheld lor such dues and initiation fees. The remittanees shall be accompanied by u hist
showing individual names in aiphabetical order by last mame. the ast four digis ol the social
security numbers, and amounts deducted; the list shall be provided in electronic Excel tormat 1o
the extent reasonably possible. The total remittances shall be made within fifteen (13) days afler
the end of the month i which the deductions are made. The Union shall advise the Company of
the amount of inftiation fees and dues to he deducted. Payment for membership dues shall not be
required as a condition of employment during leaves of absence without pay in excess ol thirty
(530} davs.

SECTION 3.5 — Schedule of Dues and Fees

The Union agrees that it will promptly furnish to the Company a written schedule ol the Union
dues and initiation fees. The Union further agrees to promptly notily the Company in writing of
any changes lo these amounts,

SECTION 3.6 — Stewards and Steward Autherity
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The Company recognizes the right of the Union to designate shop stewards. Within wen (16)
calendar davs of the execution of this Agreement, the Union shiall tumnish o the Company. in
writig. the names ot cach of the Union's designaled stewards.  Changes to these assignments
shall be provided by the Union to the Company, in writing. at feast hve (3) calendar days ol such
chanpe becoming eftective.

The authority of Stewards shall be Bmited . and shall not exceed. the following duties and
aclivities: (1) representation of employees in disciplinary interviews um\htcnl with Seetion 3.7
ol this Agreement and as permitied under the National Labor Relabons Act: (2) the investigation
and presentation ol gricvances m accordance with this Agreement: (3) the transmissior of such
information and messages o and rom the Union. which shall onginate with and are authorized
by the Union’s Officers, provided such messages have been reduced to writing: and (4) the right
to bring a grievance to the Company’s altention at the time of the occurrence in accordance with
the terms of this Agreement.

such duties shall be conducted during non-working time and may not interfere with the
operations ol the Company.  Such activities may be conducted during working lime. in
exceptional cuses. where agreed upon by the Company. but neither the Steward nor the employcee
shall depart from their normal job assignment without informing their innmediate supervisor and
digclosing the reason for such departure.  Stewards or other employees who conduct Union
business on working time, in violation of this provision, shall be subject to discipline. Stewards
shall not be compensated by the Company for performing their duties as a shop \lcwluu exeept
as otherwise provided in Section 3.7 helow.,

SECTION 3.7 - investigatory Interviews

Subject 10, and in accordance with, the National Labor Relations Act, any investigatory inlerview
between an emplovee and g Company representative which is anticipated to result in discipline
shall, at the request of the employee. be conducted in the presence of an authorized Unton ollicer
or shop steward. il such officer or shop steward s reasonably available.  Stewards who are
refeased to participate in such invesligatory interviews during their scheduled working time shall
be pand.

SECTION 3.8 — Upion Leave

The Company recoenizes the aced {or union orientation, representation and training. Therelore,
the Local Union President. Vice President, Secretary-ireasurer and up to three () Chiel
Stewards will each be provided up lo forty (40) hours Leave of Absence per contract year 1o
attend Union sponsored training programs. A request Tor such leave must be made at least seven
(7) calendar days in advance and must be approved by the Company. provided that such approval
shall not be unreasonably withheld.

SECTION 3.9 — Union Postings

The Union may request permission {rom the DIS/FPS for it to use bulletin boards. m other
methods of communication (including wnion bulletin books at duty locations), to posi notices
refaling 1o official Union business or otherwise communicate with employees at facilities where
emplovecs work. ‘The deeision of whether to atlocate bulletin boards. allow posting of notices or
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permil such communications shall be at the sole discretion of the DHS/FPS. Al Unjon notices
posted shall be signed by an officer of the Union or Chiel Steward.

SECTION 3.10 — Notification {o Union of New Hires

The Company will within fourteen (14) calendar days notify the Union in writing o all new
cmpioyees hired, providing the Union with the employee™s name, last four digits of the Sucial
sceurity number, address, job classilication, current phone number., date of birth. and hire date of
such employee. This information will be provided in electronic Exeel formar to lhe extent
reasonubly possible. The Company will provide the Unjon with advance notice of new hire
onentation programs and afford the Union with an opportunity to communicate abeut union
membership matters with new hires on non-working time following orientation.

SECTRON 3.11 — Seecurity Mission of Emplovees

It 15 understoad that employees covered by this Agreement are employed to provide security and
such other duties that relate in any fashion 1 the securily mission on site, including, but not
fimited 10, duties requested or required by DHS/FPS, specified in post orders and/or set forth in
the Company’s rules and repulations.  Employees covered by this Agreement shail not be
expected 1o regularly perform janitorial services (other than picking up after themselves and
maintaining the cleanliness of posts assigned and break areas). Notwithstanding the foregoing,
employees are required Lo respond with courtesy Lo any request for services [rom the client or
other persons,

SECTION 3.12 — Common Respect

The Company and Union are committed 1o ensuring that employees, union representalives. and
mamagement personnel treat each other, as well as all those with whom they come into contact
while carrying out their work responsibilities, with professional courtesy and respect.

ARTICLE 4
MANAGEMENT RIGHTS

SECTION 4.1 — Reservation of Righis

it is understoed by the Union and the Emplover that the Employer is a service provider to the
Chent. This Agreement shall not be construed o infringe or impair any of the raditional
Management Rights of the Employer, including. but not limited 1o, the rights to:

o Manage the Employer’s business. including direction of the work foree: including the
right {o hire, and the right 1o suspend or otherwise discipline emplovees lor just cause:

o Torelicve employees from duty because ol a luck of work {(favofT) or recal] o werk:

o Toassign shifis and direct the workloree:

o To promote, demote, wansfer or rehire employees:

> To require cmplovees to observe Employer and client weark rules and site policies and
procedures:
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To establish, enforee. and modily rules and regulations as needed 10 meet the necds of the

businuss:

o 1o plan. direct. contral, and continue or to discontinue operations as determined by the
Client:

= Foestablish and change work schedutes and work assignments:

o Toselect and determime the number and qualifications of emplovees deemed necessary to
meet vperational needs:

e o creale and change as needed job descriptions:

o Todetermine when and if overtime is to be worked:

o Todetermine the number. loeation and 1vpes ol posts to be manned:

s To establish the standards of wark performance: and

» o selecl, introduce new or improved methods of how the work s to be performed.

SECTION 4.2 — Non-Waiver of Righis

The listing of specilic rights in this Article is nol inlended as a restriction upon or a vaiver ol
any ol the other usual and customary rights ol management not expressly listed herein, whether
or not such rghts have been claimed. asserted. or exercised by the Company in the past. Any ol
the rights, power or authority the Company had prior to the signing of this Agrecment are
retained by the Company except those specifically abridged or modified by the reguirements of
the National Labor Relations Act or other state or federal law and or by this Agrecment and any
supplemental agreements that may herealter be made. The Company’s failure to exercise any
function reserved to i shall not be decmed a waiver of any such rights. It is undersiood and
agreed that the Company will not violate any provisions of this agreement in its exareise of
managemenl rights.

ARTICLE 5
CLASSIFICATIONS

Employees regularly scheduled to work 32 hours or more per week, whe have compieted e
Company’s introductory {probationary) period, are considercd full-time employees for the
purposes of benefits avatlable under the Health & Wellare Article of this Agreement.

Employees repularly scheduled to work less than 32 hours per week, and who have cempleted
the Company’s Introductory Period, are considered part<time emplovees for the purposes of this
Augreement.

ARTICLE 6
NON-DISCRIMINATION

The Company and the Union agree that they shall each comply with all federal and stat: (where
applicable) employment discrimipation laws. which are incorperated herein in their entivety. and
will not discriminate against any employee with regard to race, color, religion, age. sex. national
origin, sexual orfentation, medical condition (as delined by the California Fair Emplovrment and
Housing Act) or disability in vielation of such laws,  Such laws shall include, bt not be limited
to, the Age Discrimination in Emplovment Act (29 U.8.C. § 621 et seq,). Title VI of the Civil
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Rights Actol 1964 (42 ULS.CL§ 20000 et seq.). the Rehabilitation Act (29 1L8.C. § 792 elsey. ).
the Civil Rights Act of 1866 and 1871 (42 LLS.C. 88 1981 & 1983). Executive Order 1246, the
Americans with DRisabilities Act (42 115.CL§ 12101 e seq,), the Civil Righis Act of 1691 (Pub,
L 102-66). the Family and Medical Leave Act of 1993 (29 U.S.C. § 2601 et seq.). the Fyual Pay
Act (29 ULS.C§ 201 et seq,). and Disabled & Viet Nam Veterans Act (38 U.S.C. §4217). and. if
otherwise applicable to the Company and Union. the California Fair Employment and Housing
Act {Governmenl Code §§ 12940, 1294112926 et seq.) and the California Family Rights Act
tGovernment Code § 12945 elseq.). The Company and Union agree not to discriminatz against
an employee because of the employee’s exercise of rights guaranieed in Scction 7 of the National
Labor Relations Act,

ARTICLE 7
HOURS OF WORK

SECTION 7.1 — Purnose of this Article

The sole purpose of this Article is to provide a basis {for the computation of straight time,
overtime and fringe benefits. and nothing conlained in this Agreement shall be construed as a
guarantee or conumitment by the Company to any employee of a minimum or maximun: number
of hours of work per day, per week or per vear. It is expressly agreed and understood by the
Yarties that such scheduling and personnel needs shall be the sole prerogative of the Company,

SECTION 7.2 — Workweek

The Company’s workweek shall consist of seven (7) days beginning on Monday at 12:01 a.m.
and ending the following Sunday at 12:00 p.m. {midnight).

SECTION 7.3 — Workday

A workday shall be defined as {rom 0001 hours until 2400 hours.  As used throughoui this
Agreement the term “actual work™ shall be synonymous with “work time™ or “working ime™ as
those terms are defined under the Fair Labor Standards Act.

SECTION 7.4 — Qvertime Work

Employees may be required to work reasonable overlime assignments at the discretion of the
Company.  An emplovee not exeused by the Company from performing reasonable assigned
overtime. and who refuses 10 work overtime, will be subject 1o appropriate discipline.  In
accordance with this Article 7 ol the Agreement. opportunity to work overtime shall be provided
consistent with the Company™s needs and circumstanees and must be authorized in advance by
the Company. In no event shail an employee be required to work overtime where the employvee
can demonstiate veriliable. exigent circumstances existed that made working overtime unfairly
burdensome, such as the medical emergeney of a family member.

SECTION 7.5 — Temporary Assignments

The Employer may temporarily assign an employee from a lower to a higher classilication of
work during any shifi and the employee will receive the rate of pay for the higher classilication
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for all time spent in the higher classification. An employee assigned 10 work in a lower
clagsification will not have his rate reduoced.

SECTION 7.6 - Overtime Pay

Overtime pay 15 caleutated at one and one-half {1-172) times the employee™s straight time re lor
all hours of work i excess ol forty (40) hours of actual work in any single workweek. In
addition. all hours worked over twelve (12) in any workday will be paid al the rate ol one and
one-hall (1-1/2) times the employee’s straight time rate (to the extent not otherwise provided by
overtime pay for work in excess of 20 hours as set forth above),  There will not be any
pyramiding of hours worked. Only hours actually worked will be recognized in determining
overtime eligibility,

SECTION 7.7 — Medified Work Schedules

the Company may implement modified work schedules at loeations. Such schedules may
include, for example. four-day workweeks.

SECTION 7.8 — Scheduled Overtime

The Company reserves and retains the right to offer and/or require employees to work evertime,
consistent with its business needs and the procedures set forth below. For the purposes of the
scheduling provisions below. overtime work is detined as work for which any and all available
employees would receive overlime pay wnder Section 7.6 while performing the work: ihe
Company shall have no obligation to schedule an employvee for overtime work when it could
avold overtime pay by designoting another emplovee Lo perform the work al a straight time rale
of pay.

For o period of one (1} week in advinee of each calendar quarter, emplevees shall be permitted
to submit to the Company a request to be scheduled for available overtime work on a form to be
provided by the Company. The Company shall provide o the Union, quarterly. the rosier of
employvees who request 1o be scheduled Tor overtime (“volunteers™). The Company shall refer o
this list when scheduling voluntury overtime hours consistent with this section. However. i an
emplovee refuses to work hours offered on two (2) separate vceasions, the emplovee shall be
removed fram the roster. and the Company will no longer be oblipated to schedule the employee
for overtine i the event that overime hours hecome available in the [uture, Such o
disqualilication from being scheduled for voluntary overtime shail last for the duration of the
yuarterly roster.

When the Company determines that overtime work is needed. the Company will first offer such
overiime work to volunteers whe are present al the worksite by descending seniority order. on o
rofuting basis, The Company shall only be obliged to contact volunteers who are not present il
the worksite when it has at feast Torty-eight (48) hours™ notice of the need for overtime work,

In the event that overtime work needs are not filied through the voluntury process set lorth

above, the Company may require mandatory overthne work of any employee. regardless of
whether the emplovee has volunteered tor overtime work.,  Mandatory overtime work witl be
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assigned by ascending seniority order, on a retating basis. 1o the emplovees present al the work

slte,

fis Tarther expressly agreed and understood that the Company may, consistent with its business
needs, use supervisory and managerial personnel ontside of the bargaining unit 1 man posts in
order 1o avoid a vacant post or to minimize overtime, provided such personnel are ctherwise
qualified 1o man the post consistent with the guard services contract between the Company and
DHSAPS.

SECTION 7.9 — Meal & Rest Periods

The Parties acknowledge and agree that, because of the nature of the specishized anmed security
work undertaken hy the employees. the facilities where the employees will be assignec and the
duties assigned Lo emplovees (including the possession of fircarms and other dangerous
weapons). and stale law regulating the possession of lirearms. employees cannot always he
relieved of all duty in order 1o take a 30-minute off-duty meal break. The Parties accordingly
agree that. in consideration of the employess” waiver ol a 30-minute unpaid meal period during
which employees would be relicved of all duty. the Company shall provide employees with an
on duty meat period. It is expressly agreed that, in no event shall an employee be denied an
opporiunty to eat a meal. It s additionally agreed that such time shall be considered hours
worked for which the employee will be paid. In the event that an employee believes that s/he has
not been provided any authorized meal period as set forth herein. the employee shall be reguired
1o so notify the Company’s Sentor Vice President of Operations. in writing. within seventy-two
(72 lwours of not receiving the meal period.

The Parties turther acknowledge and agree that employees are permitted to take rest periods,
which insofar as practicable, shall be i the middle of each work period. The awthorized rest
period time shall be based on the total hours worked daily at the rate of ten (10) minutes net rest
time per four (4} hours work or major fraction thercol. Authorized rest period time shall be
counted as bours worked for which there shall be no deduction from wages. In the event that an
emplovee believes that s/he has not been provided any authorized rest period time as set forth
herein, the employee shall be required to so notify the Company’™s Senior Vice President of
Operations, In wriling, within seventy-two (72) hours ol not receiving the rest period. In those
instances  where  sell-relieving breaks are permitted, emplovees shall notify  the  proper
coverniment authority when they take rest breaks as set forth herein.

ARTICLE 8
WAGES

SECTION 8.1 - Straight-Time Rate of Pay

The current wage structure will not change until the dates noted herein. The following shall be
the straight-time rate of pay for all employees:

i Eiffeetive through September 30, 2007 Current

2. Ellective October 1. 2007 $ 23.00 per hour
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i Fffective October 1. 2008 $ 23.80 per hour
4, Ettective October 12009 $ 24.60 por hour

The Company and Union apree that, i a new classification of empleyee s created by the
DHS/APS or Depantiment of Labor and such classiication of employee is emploved pursaant to a
contrict between the Company and DHS/FPS. and are otherwise an “employee” under Section
E.2, the Company and Union shall negotiate over the wages (o be sei for that new classification
alfemplayee.

b is expressly apreed and understood that. upon their mutual agreement, the parties may reopen
harvaining over the wages set forth herein.

SECTION B.2 —~ Pavroll Dates

Employees shall be paid biweckly (every other Thursday or previous non-holiday business day).
subjeet to change by mutual agreement of the pasties.

SECTION 8.3 — Undisputed Error

In case of an wndisputed error on the part of the Company as to an employee’s pay, praper
adjustment will be made within one {1} week for undispuled errors over $100.00 alter the
Company is given writien notification of the error. All other such undisputed esrors will be made
on the next paycheck. Employees shall notify the Company of all errors on the part ol the
Company as to an employee’s pay within the shorter oft (1) two working days of fearmrg ol the
error. or (23 two working days of when the employee should have known by reasonahle diligence
of the error. 11 is expressly agreed and understood that this Section 8.3 shall apply, without
limitation, to those instances where an employee has separated from employment and believes
that histher final pay was incorrect.

SELCTION 8.4 — Direct Deposit

All employees shall be offered the option of payment of wages by direct deposit, The Union
shall se its best efforts to promote the use of direet deposit by all employees.

SECTION 8.5 ~ Personal Data

Employees shall promptly notily the Company’s Viee President of Human Resources in writing
on a Company-provided form of their proper matling address and telephone number. and of any
change of name. address, or lelephone number within ten (10} business days such change. The
Company shall be entitled to rely upen the Tast known address in the Company s official records.

ARTICLE 9
LEAVES OF ABSENCE

SECTION 9.1 - Jury Service
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Full-time emplovees on the payrolt will be reimbursed up to three (3) davs in any calerdar vear
for any loss of incomue during thelr otherwise regolarly schedated workweck Jor time spent on
Jury serviee. Jury serviee pay will be prorated for part-time emplovees,

Said retmbursement shall be olfset by any jury {ees {except purking reimbursement fees)
received by the emmplovee. Employees must inform their supervisor immediately upon reeeiving
a notice w report Tor jury service. The Employer reserves the right 1o request an exemplinon when
the Emplover determines tha the employee’s absence would ereate o hardship,

An employee whe reports for such service and s excused therefrom shall immediately contacl
his immediate supervisor and stand ready o report for work. i reguested. In order to be paid by
the Company for such leave, the emplovee must submit o his or ber supervisor writien prool.
executed by the administrator of the court, of having served. the duration of such service. and the
amount of compensation received for such service.

SECTION 9.2 - Military Leave

Leaves of absence for the performance of daty with the TS, Armed Forees or with o component
thereol” shall be pranted in accordance with applicable law. An emplovee must furnish the
Employer with a copy of his or her orders within five (5) days ol receipt of such orders.

SECTION 9.3 - Bereavement Leave

I necessary Tor an employee to lose time from work because of death in the immediate Tamily,
the emplovee shall be entitled to four {4) days paid leave ol absence at his or her stralzhi-time
rate of pay. Immediate tamily shall include employee’s father, mother, spouse. sister. brother,
children (including  legally  adopted  children and/or  stepchildren),  grandparents  and
grandchildren. Emplovees shatl be entitled to leave without pay {or a maximum af sixtzen (16)
scheduled work hours lost in the cvent of the death of the employee’s step-parent or prent-in-
L. The employer will require proofl of the death for which the employee requests a paid feave.

SECTION 9.4 - Family and Medieal Leave

AL Leave Entitlement, An employee who has been employed by the Company Tor 12 months
and who completed 1250 hours ol work during the 12-month period imirediately
preceding the commencement of such leave, will be entitled 1o leave under the Family
and Medical Leove Act ("FMLA"YY and the California Family Rights Act ("CFRA™Y in
accordance with their provisions and the related policies set forth in the Employee
Handbook. Employees must use any avatlable paid  leave  concurrently  with
FMLA/CEFRA feave.

B3, Year [or Purposcs of Determining Leave Entidement, For purposes ol determining an
employee’s fcave entitlement under the Act, the 32-week period immediately preceding
the commencement of feave under the Act shall be the applicable measuring perind.
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SECTION 9.5 - Personal Leave Without Pay

An erployee may request personal leave without pay for o period nat to exceed thirty (30) days.
Any such reguest must be nowriting and state the reason tor and lengih of the desired leave. It
shall be in the Company’s discretion whether to grant such requests. without regasd 1o the
provisions of Article 9 ol this Agreement. Upon 2iving notice of intent (o reiumn to work, an
employee shali be scheduled to report to his or her former shift and siw. if available, I the
employec™s former shifl or site is not available, the employee shall be assigned a shifl aad site as
the Company determines necessary 1o its scheduling needs. Employees on leaves of absence who
accept other employment during such leave, or who do not return to work on such terms as
required by the Company. shall he considered as having voluntarily resigned

SECTION 9.6 - No Pay for Leaves of Absence

Al deaves of absence under this article are without pay. benefits or allowances except as
otherwise noted.

SECTION 9.7 - Failure to Return from Leave

Fatlure by an employee to return to work upon the expiration of an approved leave of absence.
ahsent extraprdinary, unforeseeable circumsiances. shall be deemed a resignation.

ARTICLE 19
HOLIDAYS

SECTION 10.1 — Eligibility

Al ull-time employees will receive maximum of cight (8) hours pay at their normal hoarly rate.
for the following ten (10) holidays:

New Year's Day Martin Luther King Jr. Day
Presidents” Day Memorial Day
Independence Day Labor Day

Columbus Day Veterans Day

Thanksgiving Day  Christmas

An employee must work his or her Jast scheduled work day belore and first scheduled work day
afler a holiday to receive the holiday benelit, uness the Company canceled the scheduied work
dav.

An emplovee who s reguested and agrees to work on any of the above named holidays, but fails
to report 1o work Tor such holiday shatl not receive holiday pay, and may be subject to discipline

consistent with Article 16.

I s expressly apreed and understood that employees shalt not be entitted to holiday pay when on
feave. including leave taken under state workers” compensation Jaws,
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SECTION2
The ten (10) hohidays shall be paid regardless of the day of the week on which they fall.
SECTION3

Fmployees who work on any of the above named holidays shall be paid straight time in addition
i holiday pas

SECTION 4

Whenever the President of the United States declares an addidonal federal paid holiday. the
holiday will be treated i the same manner as other holidays under this Agreement only to the
extent that the DILS/IFPS Contracting Officer agrees to pay the Company for the additional
federal holiday. In the event an additional federal paid holiday is declared. the Compeny shall
comtact the BHS/FPS Contracting Officer in writing and request payment for said holiday,

SECTION S

An cligible pirt-time employee who is not required to work on a holiday shall be paid a proration
of the full-ime holiday henetit based upon his or her average weekly howrs for the previous two
{2y weeks” work. An eligible part-time employee assipned to work on a holiday will receive his

or her straght-time wage for all hours worked plus a proration of the full-time holiday benelit up
to cight (8) hours based upon their average weekly hours for the previous two (2) weeks™ work.

ARTICLE 11
VACATIONS

SECTION 1

AlL employees who are regularty scheduled to work forty (40} hours per week and whe have
continnously been employed by the Company, or by the predecessor(s) to the contract between
the Company and the DHS/FPS. shall be entitled 1o annual vacation pay in accordance with the
following schedule:

Unon comapletion of one (1) year of service: 80 hours
Uipons completion of five () vears of service: 120 hours

ipons completion of fifteen (13) years of service: 160 hours

Employvees shall be cligible for camed vacation upon the completion of one (1) vear of
continuous  coyployment (oot to include  pre-assignment  training)  and  cach subsequent
anniversary of the date of hire with the Company or predecessor 1o the contract betvieen the
Company and DHS/AFPS. Vacation shall not vest and employees shall not be entitled to vacation
under the above schedule until the employee has completed ecach twelve (12) months of
employment. 1 an employee separates from employnent for any reason with less than one vear

)
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amd one day ol employment with the Company or its predecessor. the employee shall not he
eolitled to any vacation pay. Vacation pay for full time employees will not be proraled.

Employees who are yegularly scheduled 10 work less than forty (403 hours per week shall be
entitled 10 pro-rated vacation pay at their straight-lime rate based on the number of hours worked
m the previons year based on the Employee’s anniversary date. For example. surl-lime
ernployees whe have been continuousty employed for one (1) vear and who. on average. worked
twenty (20) hours per week the prior year would be oligible to receive one (1) week paid
vacation based on forty (40) hours at their straight-time raies of pay.

SECTION 2
Employees may nol take their vacation in segments of fess than twenty-Tour (24) hours.
SECTION 3

Employees who have selected vacation as outlined in Section 4 of this Article will be paid on
their regular check during the vacation period they were absent.

SECTION 4

Vacation request fosms shall be issued within the first two weeks of the calendar vear to all
chigible employees. Initial vacation requests for the calendar year shall be mude by February 1.
No later than March 1, conflicts in imely submitted initial vacation requests shall be resclved by
seniority. Thereafler, vacation requests shatl be resolved within fourteen (14) days vn a tirst
come, st serve basis. A vacation request shall be made no more than sixty (60) days in advance
{except for initial vacation requests for the calendar year) and at least fourteen (14) days in
advance ol the date the sequested vacation is 10 begin, and shalf be submitted on a form to be
provided by the Company. Sentority shall not be used to bump a previous vacation request. The
Compuny shall make reasonable elforts to hopor all vacation requuests in all cases, as long as
such requests are consistent with the employer’s obligations pursuant o the DHS/FPS coatract:
provided, however, the Company shall retain the final right 10 approve, deny, schedule and
cancel all vacations. The Company shall not aet arbitrarily in its exercise of these rights.

SECTION 5

An employee may not accumulate and carry over voused vacation lrom one vear 1o the next.
Afler the sccond vear ol continuous employment with the Company. and each continuous vear off
employment thereafler. at the emplovee™s annual anniversary date. the employee's vested bul
unused vacation for shall be paid to the employec. Such vested but unused vacation shall be paid
by a separate check on the first payroll date following the employee’s anniversary date. Al the
time of termination ol employment, employees shall be paid Tor unpaid vacation hours thar have
vested but have not been used, However. there is no acerual or vesting ol vacation eligibility
before the employee’s anntversary date o) employment. and no segment of time smatler than one
vear will be considered i computing the employee’™s vacation chigibility. No Health & Welfare
pavment shall be made on payments for vacation camed but not used.
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SECTION 6

11w holiday falis during an employee’s vacation, hefshe shall receive an extra day of vacation or
pay for the hohiday at the emplovee’s option. provided eligibility Tor holiday pay is mel.

ARTICLE 12
HEALTH AND WELFARE

SECTION 1

All emplovees and their eligible dependents shalfl be entitled to participaie in the fringe benelit
plang ollered by the Company. These plans shall include a medical plan. group hile insurance,
dental insurance and 401(k) savings plan established by the Company.

SECTION 2

The Company agrees (o make a Health and Welfare benefit contribution totaking $3.01 per hour
tor cach hour worked up 1o forty (40} hours per week up to a maximum of 2,080 hours per
comtract year. EiTective October 1, 2007, the Company’s health and wellare benefit will increase
to $3.22 per hour. Effective October 1. 2008, the Company’s health and welfare benelit will
increase 10 $3.30 per hour, Effective October I, 2009, the Company’s health and welfare benelit
will increase 1o $3.50 per hour,

In the cvent that the Department of Labor issues, at least sixty davs prior to October 1. an
applicable Wage Determination contaiming o Health and Weltare vate higher than that set forth
herein, the parties agree to meel and bargain reparding a possible increase in the liullh and
Wellare AHowanee to the new rate established in the Wage Determination, '

SECTION 3

The Frealth and Wellare beneft provided by the Company under this Article may be used by
employees solely o pay premiums and/or contributions set forth in the benefit plans referenced
above as selected or directed by the employee. Any and all Health and Wellare benelits not
directed by the employee towards the benefit plans referenced above shall be directed by the
Company, on behall” of the employee, 1o the 401(k} Plan eswblished by the Cempany.
Employees wishing to switch or discontinue parlicipation ., or contribution o, a particular
fringe benefit plan shall be permitied to do so only during “open enrollment perfods™ as
penmitted under the relevant plan documents. Participation and eligibility 1 participate in the
benelit plans relerenced above shall be poverned by the terms of those benelit plans. which are
mcorporated in their entivety by reference into this Agreement.

SECTION 4
fn the event that the premiums for any of the benefit plans relerenced above are inureased.

employees shail be responsible for such inereased premiums. In no event shall the Compuny’s

VUSPROTECT - ACE/SPADE - 2007-2010 CBA I3



health and welfare contribution under this Section exceed the amount set Terth m Adicke 12,
Section 2.

SECTIONS

Any claims for benefits under the benefit plans referenced above will be subject to those plans”
admingsirative review procedures, not to the grievance and/or arbitration procedures of this
Collective Bargaining Agreement,

SECTION 6

The Company shall pay cach emplovee the sum ol twenty cents (5.20) lor each regular hour
worked {up Lo dorly hours per week) as o Uniform Allowanee to lounder uniforms and
cguipment,

ARTICLE 13
PERSONAL AND SICK LEAVE

SECTION 1

Each employee who is regularly scheduled to work forty (40) hours per week will acerue and be
entiticd o o masimum of 48 hours of paid personal/sick leave per full contract year commencing
Qctober 1 throngh September 30 Personal/sick leave shall accrue on a month-by-month basis
throusghout the contract year (ie.. 4 hours per month). Employees who are repularly scheduled
to work less than (40} hours per week will acerue paid personal/sick leave based on, and pro-
rated by, therr regudar hours worked. Personal/sick leave will acerue cach October 1 based on the
hours worked in the previous full contract vear, provided.

FFor the purpose of this policy. the term full day refers w the howss the employee is regularly
scheduled to work. Employees who are regularly scheduled o work § hours a day wil! receive
payment for § hours for cach sick day: employees who are regolarly scheduled to work 10 hours
a day will reeeive payment for 10 hours: employees who are regularly scheduled 1o work 12
howrs a day will reeeive payment for 12 hours.

SECTION 2

Whenever an employee uses a sick day, he or she will submit a Sick Leave Pavment Request

Form. Sick days will be paid in full day increments as outlined above, so employees are only
allenved 1o use this ime when the benefit day is [ully accrued.

Limployees may use personal leave by requesting it from iheir supervisor at feast seven days
prior to the date of the leave. In situations of personal emergency. appreval may be granted with
less notice. Personal leave, once approved. will not be denied unless a government deelared
CIMETECNLY eX1518,

Personal/Sick Leave Forms are available upon request from the supervisor.
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Employees whe become il are required to contact thelr supervisor no later than tfuur '3 howrs
prior 1o the start of the work shilt. Information provided to the supervisor must include that the
employee was Ul and unable 1o work, the expected duration. and the antivipated return date o
work. Such mivnmation will be kept confidential.

Any emiployee absent from work for three dayvs or more must provide a doctor’s statement that
includes the employee was i1l and unable to work and a release stating the date the emplovee
may resume norimal duties. An employee may be required to see the Campany doctor 1o insure
ladl comphance with the DHS/EPS contract medical requirements. Failure o meet the medical
requirements will result in removal from the DHS/FPS Conlract.

SECTION 3

Fmployees are not permitted to accumulate and carryover acerued personat and/or sick Teave
lrom one year o the next. except as otherwise provided below. Any portion of such accrued
leave that has pot heen used as of the next September 30. which is the end of the conteact year.
will be paid to the employee in the last payroll of the contract year. except that, if an ¢mployee
has cight (8 or more hours of unused acerued leave at the end of the contraet year. eight (8)
hours will sutematically be carried over to the next contract year. Al the time of termipation of
cmpltoyment. employees shall be paid for unpaid personal/sick leave hours that have acerued but
have not been used. However, there is no accrual or vesting of personalisick leave eligibility
betore the completion of e contract year.

ARTICLE 14
SENIORITY

SECTION 1

sentority Tor all purposes shall mean the length of time a regular, full-time and part-time
employee has heen employed by the Company and by predecessor companies under the contract
with DI IS/APS und respective previous contracts at all locations under this Agreemem.  The
Company shall maintain separate seniority lists for full-time and pari-time personnel.

SECTION 2

In the event of a fay-ofl or reeall from lay-off, sentority shall prevail. provided the senior
cmployee 15 capable ol performing the available work. and further provided that part-time
crmployees shall be faid off before full-time employees and full-time employvees shall be recalled
before parl-time employees. The employee with the least seniority shall be laid off lirst and
recall will be in the reverse order of lay-off. Employees within the Introductory Period will be
laid ol before emplovees wilh seniority.

SECTION 3

It 15 the responsibiiity of the laid olf employee o keep the Company advised by certified mail or

other reliable means ol written communication of any changes in their mailing addriss, The
employee shall reply w the Company their intent to return to work within seventy-two (72) hours
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alter receipt of certified notice or other reliabic means of written conumunication (rom the
Company of recall. The employee will then have a maximum of five (5} calendar days to repor
for duty.

SECTION 4

Employees who are unable 10 report to work because ol any ijury o iliness whether
oceupational ar otherwise shalt retain their seniority lor a maximum of one (1) vear. subject to
lay-o T uccording o seniority.

SECTION S

Ancimployee’s seniority shall be terminated upon the oceurrence of any of the [ollowing events:

Al Discharge lor just cause,
H. Voluntary quit.
L. Fatlure 1o express intent 1o return to work. or does not return o work in

accordance witli the requirements ol this Arlicle.

0. lFailure to report to work afier two (2) consecutive days without notifying
the Company. excepl for circumstances beyond his or her control,

SECTION 6

The Company shall prepare an up-to-date seniority list and provide a copy to the Union upon
request, not more than on a monthly basis.

ARTICLE 15
STANDARDS OF CONDUCT

Employces are expected to adhere to Employer’s reasonable rules and regulations as speeilicd in
the Lmployee Handbook. Failure to do so may result in the issuance of discipline.

Use o Alcohoel and Drups

The use. possession. sale. transfer, purchase or being under the influence of intoxicating Jiquor,
Wegal drugs, or other intoxicants by employees while on Company premises. on duty, or on
company business is prohibited. The Company has a formal. written policy concerning a Drug
Free Workplace, All Company employees must be familiar with this Company policy.

Altendance

It an employee is unabic (o report for work for any reason or if reporting 1o work will he
wnavordably delayed, the emplovee must notify his supervisor or designee immediately,
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Al employees who are absent from work due to iliness or other causes are required 1o advise
his/her supervisor or designee of listher status and anticipated return date 10 work, absent
miligasing circumstances. H the employee Tails 1o notify his supervisor or designee of their status
for three consecntive days, that emplavee will be considered absent withow notice and will be
presumed to Bave resigned. The emplovee will be removed from the pavroll and a final paveheck
wilf be forwarded 1o the Jast known address,

Faiture of an employee to notify his/her supervisor or designee a minimum ol four ¢4) hours
advanee notice ol an absence or tardiness shall subject the emplovee 1o discipline in accordance
with the provisiens of Art. 16.2.

Post Procedures

(MTicers are expected to be ready o work at their assigned times.

Ofheers receive a paid meal period of one-half hour and paid fifteen (15) minute rest perods Tor
cach tour () hours worked. It an officer requests (o be relieved lor some or all of the lunch

break. and a replacement officer is required at the post. the officer will not be paid.

Offieers will sign-in at thetr scheduled start tme and sign-out when they are relieved. 1 an
officer is relieved late, then he or she must sign-out at that time (even iFi0is for five mineles).

The late officer will sign-in at the time he or she properly relieves the departing officer.

IT an olficer 1s instructed o document an erroneous arrival or departure time by a supervisor.
ther that offieer must immeadiately contact management. An emiployee is not required to obey
any uniawtul order. Untawlul orders shall be reported without any fear of reprisal. :

Arrival/Depanure 1Tmes

Arrival time s imited o thirty minutes prior (o the scheduled start time. This rule is necessary w
prevent the misunderstanding that officers are loitering on post. in the break room. or in the
controf center. Additionally, officers shall not remain al the duty location once they are 1elieved.
unless they are waiting {or transportation. 1t this 18 applicable, then the officer will take
necessiury precautions o avond public scrutiny (especially when in uniform).

Appearance, Personal Habits

Emplovees shall adhere to govermment and company reguired appearance and dress standards.
Among other things, these require that during working hours. emplovees are expected 0 present
a clean and neat appearance and to dress according to the requirements ol their positions.
Employees who appear for work inappropriately dressed will be sent home and directed to return
lo work in proper attire. Under such circumstances, employees will not be compensated Tor the
time away from woerk.

Smoking and use of tobacco products on duty or on chent premises is prohibited unless the
officer is on break and in an authorized area.
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Employees will he allowed o wear their Union pin reasonably sized and Tocazd in an
appropriste manner on their uniform.

AITests

fn accordance with the requirements of the DHSAPS contract. Employees must report iny arrest

within 24 hours, Failure to do so shall be grounds for termination.

ARTICLE 16
DISCIPLINE AND DISCHARGE

SECTION 1 - Just Cause

No employee shall be discharged or disciplined without just cause, and discharae and discipline
matiers shall be subject to the grievance and arbitration procedures contained in this A greement.
For purposes ol this Agreement. “just cause™ may include, without limitation:

A, Violation of Rules and Regulations of Government Public Building and Gréunds, 41
CFR § 101-20.3.

B, Neglect of Duty (including sleeping while on duty or action which ciuses the
assessment ol a major penalty against the Company by the United States Government
or DHS/FPS), insubordination, inclading deliberate {ailure to carry out assipred tasks,
conducting personal affairs during official time, The term “personal affhirs” s used in
this paragraph docs not include the making ol telephone or other inquiries cencerning
the status of children or family members or the provisions of their eare provided thal
such activities have been approved by the Employee’s supervisor. Long distance
tetephone calls shall not be made at gevernment expense. '

¢ Falsification or unlawlul concealment. removal, mutilation or destruction of any
official documents or records. and/or concealment of material facts by willful
omissions Irom olticial documents or records.

Do Fighting on Government property or while on duly. Participating in disruptive or
disorderly conduct which interferes with the normal and eflicient operations of the
Government or Company.

o Thelt. vandatism, or criminal acts.

F. Drinking or drunkenness on the job: use or possession on the job or being impaired by
unlawlul drugs/stimulants or aleoholic beverages on the job. or vielation of the Drug
and Alcohol Policy set forth in Article 21.

G.  Improper use of official authority or credentials.

H.  Unauthorized use ol communications equipment or Government property.
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I Misuse of weapon(s) or possession of private lirearm on the job.

I Violshon of Government security procedures or regulations. including, without
hontation. those set forth in the DHS/APS Sceurtty Guard Manual,

K. Violanon of state or federal laws regarding the possession or use of o fircarm.
I Unawthorized post abandonment.

M. Failure to cooperate with Government olficials. Tocal law enforcement suthorities. or
the Company during an olTicial investigation,

N, Fulsihication ol time records.

b

0. Deliberate or negligent conduet causing monelary damages. penallies or invoice
deductions to the Company.

P Sexual ractal or verbal harassment in violation of company policy.

IUis expressly agreed and understood that the Company shall have the right to establish from
lime to time other reasonable rules of conduct and the right to discipline, up 10 an including the
right to lerminaie. for violating same; provided, however, the Union shall be entitled to grieve
the reasonableness of the rule issued by the Compuny in accordance with the provisions of
Artiele 17,

SECTION 2- Absentecism

Employees are required 1o report and be ready for work at their required times. I shall canstitute
an offense Tor an employee to cancel work or report to work after his/her scheduled reporting
time withowt providing the Company with a mininnum of four (4) hours advance notice. Such
notice misl be provided to the Company’s supervisor or designee, Discipline for the violation of
this Scetion 2 shall be as fotlows:

A. With respect to the first cancellation or failure 10 report without proper notice
within any consecutive 12-month period. a verbal reprimand shali be given.

B, Willi respeet to the second canceliation or failure to veport within any consecutive
1Z-month perod. a wrilten reprimand.

C. Upon the occurrence ol the third cancellation or failure 1o report without proper
nolice within any consecutive 12-mionth period. a ene (1) day suspension.

D, Upon the occurrence ol the [ourth cancellation or failure 1o report withowt proper
notice within any 12-month period, a three {3) day suspension.

L. Upon the oceurrence of the flth cancellation or failure to veport withowt proper

notice. the employee shall be terminated or. at the Company’s discretion. permitted
o remain an employee on such terms as the Company may determine, including
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the forfeiture of vacation tme. reduction of wages. or rechassification of the
employee.

10t expressly agreed and understood by the parties that this is u “strict Habiliny™ absentee policy
and that the Company shall not be required 1o aceept any justiticaiion profTered by an emplovee
for failing o provide proper notice hereunder: provided. however. an emplovee shill be excused
from violativns of this provision where the emplover can demonstrate verifiuhle. exigent
circumstances existed that prevented the employee from providing proper notice. such as a
medical cmergency.

SECTION 3 - Standards of Conduct

Itis acknowledged and recognized thal the Company is in the business of providing sccurity
services (o the United States government. and that the provision of these services is highly
sensitive. 1L s therelore essential and expected by the Company and Union that all employees
shalt act in a highly professional, courteous manner and shall be held responsible for their dutics.
functions and job requirements. Tmployees shall not under any circumstances discuss concerns
regarding internal Company matiers, grievances or concerns with the Company’s customers or
ctienls, or their agents and representatives. Deviation from or failure to meet this standard shall
constitule just cause and result in disciplinary action. up o and including termination. pursuant to
the provisions ol Section 1.

SECTION 4— Government Action

I the contracting ageney, or olber povernment agency. direcls that a specific empluyee be
removed from the contract or otherwise disciplined, any such action directed may be undertaken
by the Company and shall not be subject to the grievance or arbitration procedures of Article 17
this Agreement. In the event that the contracting agency or other government agency expressly
directs the rensoval or discipline ol a contract employee. the Company agrees W cooperate with
the Unjon by providing it with available information concerning the incident within five (3)
calendar days ol such direction by the contracting agency or other government agency.

SECTION 5 — Voluntary Quits

An emplayee shall be deemed to have voluntartly quil employment with the Company. and the
separation ol the employee from the Company will not be subject to gricvance and arpitration
procedures of this Agreement, 1t

A. The employee works {or a competilor ol the Company at the same time he or she
is working for the Company. unless previously approved by the Company

3. An employee who takes medieal feave fails to notify the Company within two (2)
days after he or she is able to return to work.

F. The employee fatls (o respond within live (5} days ol receiving a notice of recall.
. The emplovee becomes ineligible to work on the Company™s [HIS/IPS contract

beeause he or she has failed o successlully complete training, testing and other
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qualihcatons mandated by the THIS/FPS in its contracts with the Company us
provided under Acticle 20 of this Agrecement.

I The employee fails 10 report to work within twenty-four (24) hours afier the
expiration of a leave of absence without contacting the Company. excepl where
laiture to so communicate is the resull of emergency circumsunces thal
prohibited the employee from contacting the Company’s Vice President of
Human Resources or designee. verified by the Company. '

SECTION 6 — Invesiipatary Interviews

Subject 1o, and in accordance with, the National Labor Relations Acl. any investivatory inlerview
between an employee and a Company representative which is anticipated to result in discipline
shall. at the request of the employee, be conducted in the presence of an authorized Union
representative or shop steward. i such officer or shop steward is reasonably available.

ARTICLE 17
GRIEVANCE AND ARBITRATION PROCEDURE

SECTION 17.1 — Grievances. A prievance shall mean a disagreement or dispute raised by the
Linton or an employee which arises during the term of this Agreement concerning the
applicition. meaning or interpretation of an express provision of this Agreement or the
employment relationship between the Company and employee, including but not linied 1o
claims ol unkswiul employment discrimination as st forth in Article 6 of this Agreement.

Except as etherwise expressly stated in this Agreement. the procedures sel forth in this
Article shall be the sele and exclusive remedy for any grievance asserted by the Unien or any
employee. A wrievance shall be resolved in the foHowing manner:

Inlormal Step - The emplovee and/or bhis/her Union representative will firs: discuss
his/her complaint with his/her immediate supervisor not in the bargaining unit, within ten
(10) calendar days of the oceurrence of a dispuie or gricvance or of when the ecmployee knew
or by reasonable ditigence should have known of jts oceurrence. I the complaial is not
satislactorily adjusted within seven (7) calendar days of the informal discussion. it may be
submitted in writing o the Regional Program Manager or hissher designee in accordance
with Step One.

step |- Notice 10 Regional Program Manager: £ the matter is nol resolved informally,
the employee and/or his or her Union represemative shall present the grievanee or dispute in
writing (0 the Regional Program Manager, not later than seven (7) calendar days of the informal
discusston. The Program Manager shall respond in wiiting 10 the grievance within veven (73
calendar days of his/ber receipt of the grievance.

Step 2 - Notice fo Vice President of Human Resources: i the grievance is not seftled at
Step 1 or il the Regional Program Manager does not respond within seven (7) calendar davs. the
Union shall. within seven (7) calendar days, present the grievance in writing to the Company’s
Vice President of Human Resources or histher designee.  The Company’s Vice President of
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Human Resources or his/her destgnee shall respond in writing to the grievance within seven (7)
calendar dayvs.

Al Written Preseptation. All wrievances shall set forth: the facts giving rise (o the
arievance: the provisions of the Agreement. i any. alleged 1o have been violated; the rames of
the aggricved employees: and the remedy sought. AN grievances shall be signed and Jdated by
the employee or shop steward,  All written answers submitted by the Company shall bz signed
and dated by the appropriate Company represenfative, and shall he presented to the agzarieved
emplovee and the Union.

B. Fime Limitatiens. The time hmitations set forth in this Article 17 are deemed of
the essence w this Agreement. No grievance shall be accepted by the Company uniess il 1s
submitted within the time lmntations set forth in Section 17,1, I the grievance is not timely
submitted at Step 1. 1t shall be deemed waived. I the grievance 1s not timely submitted at Step
2. 1t shall be deemed finally settled in accordance with the Company’s Step 1 responsc. i any.
and the parties shalt be bound thereby withoul recourse to Section 17.2,

. Representation. An employee shall be permitted 1o have a Union represerdalive at
cach step of the grievance procedure. Notwithstunding the foregoing, nothing in this Agreement
shali be interpreted o require the Union to submit a grievance or demand for arbitration under
Section 17.2 of this Agreement. or otherwise represent an employee with respeel o any
erievance or demand for arbitration. '

SECTION 17.2 - Arbitration. I, afler receipt of the Vice President of Human Resources’
response, the grievance is not settfed at Step 2. the Union may. within seven (7) calendar days
alter the receipt of the Viee President of Human Resouwrces™ response at Step 2. proceed 10
hinding arbitration by serving a notice on the Company. Such notice shall identify the provisions
of the Agreement alicgedly violated and shall set forth such facts and circumstances as will
provide the Company with reasonable notice of the nature of the grievance.  If the Parties are
unable to agree on an arbitrator within seven (7} calendar davs of the date of service ol the
arbitration notice, they shall choose an Arbitrator [rom a pancl{s) provided by the Federal
Mediation and Conciliation Service, The parties will consider, in pood faith, the potential for
adopling s mutually-agreed panel of arbitrators rather than wilizing FMCS panels.

Except as otherwise expressly provided herein, the Tabor arbitration procedures ot the
Federal Mediation and Concilintion Service shall contral the resolulion of any and all disputes
submitied to arbitration under this Agreement. The Arbitrator shall conduet a hearing on the
urievance.  The decision or order of the Arbitrator shall be final and binding and shall be in
writing,  Any back pay award shall be reduced by apy sums received as unemployment
compensation or fron interim employment.

The Arbitratar shall have no authority to after, amend, or add Lo the Agreement. None of
the time limits contained in this Article may be waived or extended except by mutual agreement
in writing. Al tees and expenses of the Arbitrator shall be horne equally by the Parties, excepl
where one of the Parties to the Agreement requests a postponement of a previously scheduled
arhitration hearing which results in a postponement charge. The postponing party shall pay such
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charge unless such posiponement results in a settlement of the grievance. in which case the
postpenement charge shall be borne equally by the Parties. A postponement charge resubling
from u joint postponement request shall be borne equally by the Parties.

SILCTION 174 — Access te Personnel Files, The President of the Local Union or hisher
destgnee shall have aceess to personne] records of the employee who brought the gricvance for
use in an arbitration or grievance proceeding but must otherwise maintain the comfidentiality of
all information contained therein.

ARTICLE 18
STRIKES AND LOCKOUT

SECTION 1

[Uis the intention of the partics to adjust any and all claims, disputes, or grievances arising
hercunder by the provisions provided in this Agreement. Tt is agreed that during the life of this
Agreement there shall be no cessation of work, whether by strike, walkout. lockawt, siek out or
other interlerence with or curtailment of production of any kind including sympathy strikes.

SECTION 2

In the event ol vielation of Section 1 of this Article, the Union agrees that an officer or agent of
the Union will contact employees participating in a work stoppage and inform them ol their
obligations under this apreement.

ARTICLE 19
WILAPONS

The Company shall implement « regular maintenance program and policies tor all Campany-
owned weapons. Parsuant 1o this Program. all weapons issued o emplovees by the Company
shall be cheeked. and. il necessary, cleancd, repaired or replaced in accordance with Company
pohicy. Employees shall be responsible for ensuring that their weapons are at all times in sale
working order. 10an employee has knowledge that his or her weapon, er the weapon of another
employee. ts not s proper working condition. the emplovee shall immediately report this 1o his
or her Supervisor or Regional Program Manager. Failure to do so shall be a basis for discipline,
up to and including discharge pursuant 1o Article 16 of this Aureement. Emplovees shall
maintain and secure weapons. including ammunition, issued to them by the Comipany in
accordance with federal, state and locad regulations and Company policy as it shull issue from the
Company from fime 1o tme. Failure to maintain or seenre weapons, including annmurition. in
accordance with Company policy shall be a basis for discipline. up to and including discharge
pursuant to Article 16 of this Agreement.

ARTICLE 20
TESTING, TRAINING AND RE-QUALIFICATION
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SECTION 1~ DHHS/TPS Reguirements

Lo hecome and remain eligible to work for the Company. emplovees are required 1o suceessiully
complete training. testing and other qualifications mandated by the federal governmenl in is
contracts with the Lumimn\. Among these are: DHS/FPS basic training and re-cenilication.
DHSEPS fircarms training, DHS/FPS testing. physical finess testing tincluding hearing. vision
and cardiovascular testing). CPR and lirst aid traiming, and any other iraining or tesiing thal
becomes part of the DHS/FPS or other applicable government contract. Fm plovees who fail
fail 1o appear for. training or tesling are subject to disciplinary action. up ter and nLluleL
discharge. or may be dccmcd as having voluntarily quit. It is expressly ugreed and understood
thit actual scheduling of training. certification, re-qualification and testing requirements are al
the sule discretion of the Company. is subject to approval hy the U.S. povernment and s subject
lo Tunding by the LS. government. The Company shali provide a minimum of seven (7) dayy”
natice of the location and expeeted start time for mandatory training programs, as loiig as the
Company receives sullicient advance notice from the Government 1o provide such notice to
emplovees.

IUis the employee’s responsibility to provide the Company with ninety (90) days written notice
prior {o the expiration of any permits, clearances or other qualifications required by the State of
California or the federal government, including. but not limited to, wet ipons permits, UPR/rst
aid training and suitability clearances. Forms for reporting such inlormation shall be made
avaifable from the Program Manager or designated supervisor.

A DHS/APS Firearms Training and Certification. The Company shall usé its best
clforts to schedute employees to re-qualify for the DHS/FPS fircarms certitication at least thirty
(30} days prior to the expiration of the certification. In accordance with Company poiicy as il
shall 1ssue at the Company’s discretion from time to time. employees shall be permitted lwo (2}
uppartunitics {0 re-qualily. all of which must be prior to the cxpiration of the emiployvee’s
DEIS/EPS firearms certification. [T an employee does not provide the Company pronl of re-
qualification prier o the expiration ol his or her DHS/FPS certification. he or she - shall he
considered to have voluntarily resigned as of the date of the expivation of the employee’s
certilication. '

B. Health and Finess Examinations. Physical/medical exams mayv be required by
operation of the government contract or should the Company have concerns rega-ding an
employee’s fitness for duty, The (_‘nmpunv may designate the physician or cliniz, at s
diseretion. Pursuant to the Company’s contract with the DHS/IFPS. the Company may vequire. as
condition of continued employment and at the Company’s expense, that employees submit to
physical examinations W determine litness for duty consistent with DHS/FPS requirements. Al
empioyees shall submit (o their supervisor/Program Manager. within ten (16) calendar days.
verification of the employee’s satisfaction of the DHS/FPS s fitness for duty examination. The
Company shall use its hest efforts 1o schedule employees 1o re-certify their limess for duty at
least one (1) month prior to the expiration of their government-required certificatien. 11 an
employee does nol appear for or obtain his or her required physical examination. or does nol
satistactorily pass his or her examination, prior 1o the expiration of his or her certification. the
emplovee shall be considered as having voluntarily resigned.
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. First Aid and CPR Traiming and Certifieation. Al employees shall saubmit to
their supervisos/Program Manager. within ten (10} calendar days. verilication ol the eruployee’s
satisfnction of the DHSAPS s CPR and fest aid certifieation. The Company shall use its best
efforts to schedule employees Tor CPR end Birst aid recertilication training as least one {5 month
prior to the expiration of their certification. It an employee is not re-centified pricr to the
expiration of his o her DHS/FPS-required CPR and st aid certification, the employee shall be
considered as having voluntarily resigned from the Company. elfective the date the cerification
expired.

. suitability. Review. Al emplovees shall be required to submit 1o a suitability
review three (3) years afler receiving final DHS/EFPS clearance or as otherwise required by the
DHS/FPS. Such reviews shall require cach employee o provide: {1) o completed Form FD
{Fingerprint Card), {2} o completed DHS Form 85P (Statement of Personal Fistory) and (3) such
other information as the DHS/FPS moy require. The Company shall use its best ellorts to
schedule employees Tor their suitabiliy review at least one (1) month prior (o the expiration ol
their clearance. I an employee does not timely complete and submit the required documentation.
or does nol pass the suilabihity review. prior Lo the expiraton of his or her clearsnee. the
employee shall be considercd as having voluntarily resigned from the Company, cffective the
dote the clearance expired. '

L. Stale Handgun and Guard Permits, All employees shall be required to aintain.
at Company expense, a valid California fircarms permit and guard card, and shall submit copies
thereol to their supervisor/Program Manager. In the event that an employee’™s California firearms
permit or guard card lapses or beeomes otherwise invalidated, the employee shall be considered
as having voluntarily resiened from the Company. effective the date the card or permit expired or
was invalidated.

SECTION 2 — Training Pay and Certification

The Company agrees 1o pay employees who are required o take mandawed federal
vovernment training. hirensms qualilication and (esting, health and [ness examinations (up o
twa hours only). CPR/First Ad centification, and retraining to the extent required by any contracl
between the DHS/FPS and the Company at the state minimum wage rale effective at the ime of
testing/traiming. The Company will pay for travel time in connection with these matters only
when it occurs within the employee™s normal working time. Notwithstanding the foregoing. in
the evenl that an emplovee is required to repeat o training course, the Company shall nol bhe
required to pay for such courses. training or additienal weapons range time.

ARTICLE 21
DRUG AND ALCOHOL POLICY

The Parties recognize that, given the safety sensitive positions of the employees. wnd the nature
of the work performed by the Company and its emplovees, the use of controlled substances or
alcohol on the job poses a substantial risk to the Company, the emplovees, and members of the
public. To prevent or limit such risk. and pursuant to the Company’s policy to maintain a drug
free workplace, the Company has developed & Drug and Alcohol Policy. This policy includes
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driug and aleobol testing before the commencement of work. afier layolls or lesves o absence.
alter on-the-job accidents. upon reasonable suspicion of drug or alcohol use or impairment. or
random as required by the Govermnent. Such policy shall be subject (o revision by the Company
atits diseretion. The Uinion shall be given notice ol any policy changes and an oppertunity to
cimEnent.

ARTICLE 22
THE BID PROCEDURE

Fhe bid procedures apply o multiple-officer locations and personne] assioned within the
bargaming unit in which the opening occurs.

SECTION 1

Whenever an opening exists on a particular shifl. it will be posted as owtlined below. The
opening will be assigned an individual bid number. and will be posted in the regional office and
sent ta the union by email.

SECTION 2

The posting notice will contain pertinent information conceming the opening. te. bid number,
lncation, hours. days off and closing date and thme. All bids will rernain posted for a minimum of
seven (7) duys. No bids will be accepted aller the ending date and time.

SECTION3

The Employee must meet the client agency requirements. such as bi-limgual abilitics. etc.
SECTION 4

Fhe oftieer may submit a complete official bid request form whenever 2 bid is pasted,
SECTION 5

The official bid request form will consist of two (2) sections. Part A and Part B,

SECTION 6 - Part A: Bid request

Must have Olficer’s Name. Anniversary Daie, Official Bid Number. Shift and Days off, Officer
Signature. amd Supervisor's Initials.

SECTION 7 - Part 13: Bid Receipt

Musl have Officer’s Name, Anniversary Date, Official Bid Number. Shift and Duays olf, and
Supervisor's Signature.
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SECTION 8

Only the official bid request form presented in person will be accepted. Both sections of the
official bid form must be complete when submiticd. Completed forms must be submit.ed 1o the
Supervisor prior the ending date and time recorded on the posting.

SECTION 9

Alter the bid request is completed: the olficer will submit the Bid to histher supervisor. The
Supervisor will sign Part B and inival Part A of the Official Bid Form returning Part 13 back o
the officer. The Supervisor will insure that Part A is properly placed with all other bi request
tormns.

SECTION 10

The Supervisor will accept bids only if presented in person by the officer submitting the bid.
Bids must be presented in person. Onee an Officer places a bid. it cannot be removed.

SECTION 11

When the bid process closes, bids will be sorted by number and the Officer’s seniority date. The
bids will then be awarded to the sentor qualified Officer who submitied o bid. \Ianancmcnt wil]
then post the award bid in the regional office for all Officers 1o see.

SECTION 12

Onee an Officer is awarded a Bid, he/she cannot bid agaig for six (6) months: the Company may
allow exceptions to that rule in its diseretion. From the employees qualified for the opening. the
Company will award the joh to the most gqualified bidder, as measured by the emploses’s job
knowledge. work performance and work experience comparable 1o the needs of ihe open
posttion; provided. however, il the skill and ability of two or more bidders is substan: dally the
same. the Company will award the shilt opening Lo the employee with greater sergorily.

SECTION 13

An employee who cannot submit a bid to the Supervisor in person may send the bid by facsimile,
Fhe employee must contact the supervisor by telephone to confirm receipt of the fax. SUpervisor
will sign a receipt of the bid and return it the employec.

SECTION 14

Protests: Officers may protest the award only il they submitted a bid for the bid mwarded.
Protests afler seven {7) calendar davs of the award will not be accepted.
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SECTION 15

Posting Locations: All postings of bids and awards will be posted in reasonable and permissible
focations, including pass-on logs and in the area Supervisor’s Office. An updated senioriy st
will be posted quarterty,

SECTION 16

Any opening erealed by the above bidding process will be filled by the same process. However.
any subsequent vacaney created by that process shall not be subject o this posting process unless
the vacaney is for an opening on the day shilt Monday through Iriday.

ARTICLE 23
GOVERNMENT CONTRACT RELATIONSHIP

The parties acknowledge that the Emplover has entered into the Contract with the Government o
provide services under specifie terms and conditions. and that the Government has broad
diseretion Lo direet the activities of the Employer within the seope of the Contract. To e extent
the Government requires compliance with specific procedures {e.o. secunity clearances, new
performance standurds, ete.). the Employer wili comply with those requirements withow
recourse by any Employee or the Union against the Employer: however. the Emplaver will
provide the Union with notice of the procedures and will meet and confer with the effecis of
complying with such procedures. Any compensation or expenses which eurrentdy guelify as a
chargeable expense to the Government. but are subsequently no longer allowed as a chargeable
expense by the Employer o the Government, may be terminated by the Employer after providing
notice 1o the Lnjon and allowing the Union (o meet and conler with the Emplover vver the
effects of that intended action. The Employer shall not request that the Government-order or
direct thal an employee be removed from the Contract: provided, however. that nothing in this
provision will be mterpreted to prevent the Employer from providing the Governmenl with
information concerning an Employee’™s work performance. failure 1o meet standards required by
the Contract and/or matters relevant 1o Suitability Reviews., With agreement of the employee, the
Company shall provide to the Union a copy of the 2820 Form from the Government relating to a
request for an employee’s removal from the Contract. The Employer acknowledges. and witl not
deny, the right of an employee. under the Contract. to appeal a suitability determinativn to the
Government's Contracting Officer,

ARTICLE 24
SCOPE OF AGREEMENT

SECTION 1 - Duration

This Agreement and the addendun attached hereto shall be effective as stated in the Preamble of
this Agreement and it supersedes any and all prior agreements or understandings of the parties. 1
is expressly agreed and understood that the wage and fringe benelit rates agreed 1o herein are the
product of concessions and compromises by the Parties during the negotiations which resulied in
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the Agrecment; that this Agreement contains and comprises the entire agreement and

understanding between the Parties reparding wage and fringe benefi ts; and that this Agreement

displaces any und oll prior wage and iringe benefit obligations or requirements of the Company.

The Agreement shall remain in force and effect until 2460 hours on September 30, 2010
© provided that, the Partes may re-opun bargaining vpon mutual agreement,

SECTION 2 - Intesration

This Apreement contains the entire understanding, undertaking, and agreement of the Company
and the Union, and finally determines all matters of collective bargaining for this ierm. Changes
o 1his Agreerment, whether by addition, waiver, deletion, amendment, or modification, must be
reduced to writing and executed by both the Company and the Union.

IN WITNESS WHEREOQF, the duly chosen representalives of the parties berzin affirm
that they have the authority to enter into this Agreement on behalf of themselves and their
principles and hercto affix their hand and seal.

Executed this e 7z of Sucusr— 2007

For USProtect Carporation For the Association of Contract Employees,
- J Security-Folice and Detention Enforcement (ACE-

LS
A N ey SPADE)
g Rich Norman ~

— ,,_~"' T ——,
. -
President E :mf‘f'//('(// i,

- y - i S
S RandyBfown, International
Dated: =~ 72 772 7 o
ranys A G B . Dated: e 26 znm—

'

Victona Ziegler
General Counsel
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/”f/ 7 :?’//// 3
| A b ot
- : g 2 t‘[_fi.-l__;-_; [t __é[,/_t’, ~
A uy Michael Ochos
' Local 2, President

Drated:

Dated: __#8- 2 - iz

7

Vel Y

Mark Monles '
Loeal 2, Vice President

Dated: __2_@_8 O/,

USPROTECT - ACE/SPADE ~ 2007-2010 CBA



